
 

ROADSIDE ASSISTANCE PROCEDURES 

 

1. Call 970-920-5066 and select option 3.  

 
2. When prompted, provide one of the following:  

 
a. Car To Go phone  ~ 970-920-5066 

b. Member Number ~ 3700-0003-5798 

c. Code and zip code ~ CARTOGO (one word) 81611 

 

3. Describe the problem and take direction from the Roadside 
Assistance provider. You are responsible for staying with the 
vehicle until help arrives. 
 

4. Inform the Car To Go office of the incident.  

 
 


